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The Permanent Installation: 
Learning from Experience; 

Meeting Expectations;  
Facilitating the Mission 
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The traditional skylit gallery: Louvre







Oil paintings and light reflections: a perennial problem



Traditional tiered hanging: Alte Pinakothek



Traditional tiered hanging: MFA Boston





Problems of big pictures



Munich



Combined lighting: Houston MFA



Combined lighting: Wadworth Atheneum



The Loggia:  
 

MRAH  
Brussels



Track lights and the angle of illumination: NGA Washington



SFCAI Williamstown



At home with Duncan Phillips



At home with the DIA



At home with the BMFA



A stage-set  or one-wall period room: BMFA



Success with  
combined lighting 

 
MMA





Skylights plus a reflective vaulted ceiling: Louvre



 
Advantages of flexible space: adaptive reuse in San Antonio



In-case lighting, San Antonio



In-case lighting, Metropolitan Museum of Art



Out- 
of-  

case  
lighting 

 
 

MMA



Making 5 foot-candles work for paper and textiles: MMA





Is low-reflective  
glass worth the  

expense?



Cases and platforms: show off the objects or define the space?  De Young



Currier



Wall colors, floor colors: MMA











The Textile Museum, Washington  “The Sultan’s Garden”





Noli mi tangere: the subliminal “plowed strip”    MMA



Platform: MMA



Platform and 
fence: MMA



Rope and stanchion





Finding the right  
combination:  

 
platform, kick-out,  
rope & stanchion









Dry moat



Labels, Wall Texts, and Didactic Panels





Boston MFA



DIA





De Young



Uniform slot molding for angled labels:  
MMA New American Paintings Galleries





Necessary texts; juxtapositions: DIA





How to display optional texts?    DIA



The easel label and text-
seating combination: DIA



The traditional text panel



Topical texts: DIA











MMA   Video and Interactive Technology    DIA



MMA



DIA











Gallery Amenities:  San Francisco



Renaissance Comfort: MMA



Luxury Seating: National Gallery of Art





Some DIA Innovations



Seating for Contemplation vs Seating for Hanging Out



The Inevitable Staircase: De Young



LBJ Library Austin



Louvre



Houston MFA                                 Smith College Museum of Art 



The Climatized Courtyard: Outdoors Indoors, MMA



Louvre



Washington, NGA East Building



Peabody-Essex 
Museum



The Three Rs: Restaurant, Retail, Restroom    Boston MFA



Toledo’s Neo-Classicism



NGA Washington: The Passageway







The Museum Restroom as a Work of Art: Sandy Skogland at Smith College





Conveying information vs. encouraging conversation: 
accommodating pairs or groups of visitors versus single individuals













The  
end… of 

the slides 
and the  

beginning of 
another 

 conversation  
about who we  are 

and  
what we do.


